REDEFINING YOUR EHR EXPERIENCE
Clinical Decision Support, Community of Care, Success in
Partnership for Long-Term Care and Assisted Living

The people and organizations that work in long-term and post-acute care play a critical role
in shaping the healthcare industry. At SigmaCare, our goal is to position these care teams and
businesses for success by delivering the right technology and support, allowing the focus to
remain on what’s most important, providing quality care.

We want to redefine how you see EHRs.

We are not the average vendor partner.

SigmaCare has created an EHR platform that is specifically
designed to meet the needs of long-term and post-acute care
providers. Drawing upon a deep understanding of LTPAC
and assisted living business and clinical needs, SigmaCare’s
comprehensive EHR platform incorporates advanced clinical
decision support, analytics and financial tools to deliver cost
reductions and process improvements – all while driving
improved clinical results.

Your success is our success—that’s why we’re committed to
ensuring your EHR investment delivers a strong ROI, both
clinically and financially. We serve as your true partner, going
beyond other vendors to ensure you’re using the technology
to its full potential. Our hands-on, consultative approach
ensures your EHR is deployed and optimized to meet your
unique operational and financial goals.

We believe in the power of community.
At SigmaCare, we’re dedicated to helping you integrate and
exchange information with your local partners, including
labs, pharmacies and radiology facilities, to develop a
community of care. We collaborate with the Community of
Care partners to develop clinical content and best practices
which are leveraged by our clinical decision support across
the workflow. With interoperability and content management
tools, your organization can improve operational efficiencies
and clinical results.

Long-term care and assisted living
providers using the SigmaCare EHR
platform benefit from:
•
•
•
•
•

Increased reimbursement
Lower costs and lower risk
Streamlined operational efficiencies
Reduced re-hospitalizations
Improved clinical outcomes

www.sigmacare.com | (877) 432-5858

Clinical decision support
We believe that “clinical drives everything,” which is
evidenced by the features within the SigmaCare EHR
platform. Our advanced clinical decision support (CDS)
starts with physician orders and assessments, and consists of:
• Longitudinal resident data
• Content with clinical standards and best practices
• Interoperability using industry standards
• Business and clinical intelligence
We leverage the resident’s clinical information along
with clinical content and best practices to deliver real-time
clinical decision support at the point of care.

• Regular onsite meetings with
a Performance Consultant
• Online Learning Center for new staff
onboarding and training on upgrades

Our EHR Platform
SigmaCare offers a scalable solution, allowing LTPAC and
assisted living providers to implement the right technology
to meet their business objectives:

Computerized Physician Order
Entry (CPOE)
• Census Management
• CPOE and Physician Order Signoff

Community of care

• Printing Paper MARs/TARs and Labels

SigmaCare’s collaborative EHR enables electronic
exchange of information across the continuum of care
that is integrated into an organization’s workflow. This
information exchange – enabled through interoperability
standards – eliminates siloed information while providing
clinicians with comprehensive information about a resident
at the point of care. The standard clinical content gathered
from Community of Care partners drives CDS at the point
of care, and LTPACs collaborate with these partners to
optimize and refine clinical best practices over time.

Success in partnership
Our hands-on approach begins with implementation,
when we’ll work with key staff and executives within your
organization to get a comprehensive understanding of your
daily operations and long-term plans. To ensure maximum
adoption, we’ll work with you to fully train your staff,
leveraging key adult learning principles and utilizing
role-based curriculum.
We believe that “going live” is just the beginning, not
the end, of customer support. Our community management
team proactively engages your organization to drive
betterclinical and financial outcomes ongoing.
To ensure ROI, we offer:

• Real-Time Clinical and Analytics Dashboard

Medication Management (includes CPOE modules)
• eMAR and eTAR
• Lab and Radiology Results
• 24-Hour Reporting
• Accidents and Incidents
• Progress Notes

Complete EHR (includes CPOE and Medication
Management modules)
• Clinical Assessments
• MDS and Care Planning
• CNA Documentation
• Rehabilitation Documentation
(via therapy system integration)
• Document Management

Financials (can be added to any clinical package)
• Resident Trust
• Billing and Accounts Receivable

• 24/7/365 support and monitoring

• Clearinghouse and General Ledger
File Exchange

• Rapid issue resolution and application coaching

• Executive Dashboard

To learn more about how SigmaCare helps LTPAC facilities and assisted living communities
achieve their clinical and financial goals, contact (877) 432-5858 or info@sigmacare.com,
or visit www.sigmacare.com.

